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Cleveland Heights-University Heights




Deputy Director Job Vacancy Announcement
Cleveland Heights–University Heights is a community of library users; we have circulation of 1.6 million; collection of 340,000; with an operating budget of over $9 million. We offer many computer classes, a variety of programs and we are the “place to be” for many.  The Deputy Director will be responsible for the over site of public service for the system;  serves as the Lee Road  Library Branch Manager and acts in place of the Director in his/her absence.
Qualifications are: MLS with 5 years progressive management experience. The candidate must demonstrate a record of excellence in supervision of a department; coaching staff and possessing excellent communication skills.  We are a fast paced organization and we like change when the customer can be better served. The right candidate must be able to analyze complex data, create reports, present statistics, support positive employee relations; write and enforce library policy. Must possess an awareness of technology trends and be able to use Microsoft Office applications, ILS systems and modern communication devices-- and be able to apply this knowledge to customer service improvements. 
We prefer a collaborative and appreciative management style and an extensive knowledge of library operations, acquisitions and planning. Customer-first approach and can-do attitude should accompany a great sense of humor.

Submit salary requirements, job application, resume and three letters of reference by August 10th to:
Hrcoordinator@heightslibrary.org, or mail to:  HR Coordinator, The Cleveland Heights-University Heights Public Library, 2345 Lee Road, Cleveland Heights, Ohio 44118

EEO/Drugfree Workplace Employer
