Do you have library experience?  Do you enjoy working with people and excel at providing superior customer service?  If so, you may be interested in reading this! 
The Massillon Public Library is seeking a SUBSTITUTE REFERENCE ASSISTANT in our Reference Services Department.
This is an “on-call – as needed” position.

Day time availability is preferred

College degree preferred but will consider post high school education PLUS library experience

Please submit completed application no later than February 16, 2012 to:
Massillon Public Library
Human Resources

208 Lincoln Way East

Massillon, OH 44646
Application can be found at www.massillonlibrary.org
Fax to:  330-830-2182 or

Email to:  humanresources@massillonlibrary.org
No phone calls please
Partial List of Essential Functions:
Provide public service at the Reference and Local History and Genealogy desks.
Responds to patrons and coworkers in a respectful and professional manner.
Conduct Adult Library programs, as needed.

Staff state-wide KnowItNow online Reference service

Assists patrons with equipment (printers, microfilm readers, and copier).

Assists patrons with using computerized databases and Internet sources.

Attends meetings and training assignments appropriate to position.

FULL POSITION DESCRIPTION WILL BE PROVIDED IF INTERVIEW IS HELD
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