SUBSTITUTE CIRCULATION ASSISTANT POSITIONS AVAILABLE

May 29, 2012
The Massillon Public Library in Massillon, Ohio, is accepting applications for a Substitute Circulation Assistant.  This position has responsibility for assisting patrons by answering questions by phone and in person, checking materials in and out, issuing library cards, collecting fines, assisting with copiers and more.  
Substitutes are employed on an “as needed” basis.

The ideal candidate will have general knowledge of popular authors and books (both adult and children), excellent customer service skills and a genuine desire to work with the public in a library setting.  This position requires flexibility and availability on short notice.

Minimum Education requirement:  High school/GED.  Post high school training in a related field is preferred.
Minimum Work requirement:  One year of public library experience OR 3 years front-line customer service experience.
Regular Hourly Rate:  
$8.10 per hour

Retirement Benefit:  The library contributes 14% of gross pay to the Ohio Public Employers Retirement System (OPERS).  The employee’s contribution is 10% of gross pay.  No other benefits are included with this position.

Interested candidates may find our application form at www.massillonlibrary.org. 
Please submit application by June 8, 2012:
Attn:  Human Resources

Massillon Public Library

208 Lincoln Way East

Massillon, OH 44646 or fax to 330-830-2182

Only complete and signed applications will be considered.

We are an EEO/ADA employer
