
2 Great Preconference Workshops from ALAO! 

October 27, 2016  

Robert’s Center, Wilmington, Ohio 

Register online at: http://alaoweb.org/event-2267556  

Schedule: 
11 am - 12 pm    Registration 
12 pm - 1 pm      Lunch 
1 pm - 4 pm        Concurrent Preconference Sessions 
 

Preconferences are concurrent.  Select from from: 

Preconference Workshop I: Useful, Usable, Desirable: Applying User 
Experience Design to Your Library 

With Aaron Schmidt from Influx, this interactive workshop will introduce the 
concept of User Experience (UX) thinking and illustrate how it can help 
improve your website, programs, services, and more.  

 
 
 

OR: 
 
Preconference Workshop II: From ADA Compliant to Universal 
Design: An Introduction for Libraries 
 
This preconference will feature two local speakers with expertise in providing a positive 
user experience for patrons with disabilities.  

 
L. Scott Lissner will provide a brief review of how the ADA’s mandates 
impact library services with an emphasis on universal design. His 
presentation will provide best practice examples for compliance with 
physical spaces and interactions to serve patrons with various 
disabilities.  

 
 
 

 
 

Jerry Hensley will discuss ADA compliance and how it relates to digital 
platforms.  In Jerry’s presentation he will relate how users with 
disabilities experience our online resources.  He will highlight best 
practices for website design and accessibility so that we can provide the 
best experience for all our patrons. 

 
 
 
 

For more information about the 2016 ALAO Annual Conference or Preconferences, please visit the 
conference website at http://alaoweb.org/conferences/conference2016. 
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