Public Services Supervisor – Middletown Library
This position will supervise the newly consolidated public services team
ESSENTIAL RESPONSIBLITIES

· Ensure that patrons receive friendly, helpful service. 

· Responsible for the efficient operation and leadership of the public services team.
· Ensure established policies and procedures are followed while meeting the customers’ needs.

· Oversee internal public services programming

· Ensure that passport services, policies, and procedures are followed as well as accept passport applications.

· Schedule team and monitor absences to ensure high level of customer service.

QUALIFICATIONS

· Bachelor’s degree required.  Master's degree in library science from an ALA accredited institution is highly desired.

· Minimum three years prior library experience with increasing levels of responsibility is needed.

· Minimum two years prior supervisory experience is highly desired.

· Must have a valid driver’s license, be insurable, and have transportation to travel to work-related meetings and functions.

· Must be a US citizen for passport duties.

· Must have a positive attitude and a willingness to accept change.

· Must interact with customers, vendors, performers, and community members.

· Must be able to foster a successful team environment. 
· Must be able to effectively problem solve and make independent judgments.

· Must be able to work days, evenings, and weekends as necessary.

PHYSICAL REQUIREMENTS

· Must be able to move intermittently throughout the workday.

· Must be able to move full book crates and other materials that could weigh up to 50 pounds when full, and move loaded book carts and/or bins that could weigh up to 200 pounds when full.
SALARY & BENEFITS
· $18.36, pay is more depending on experience.
· Full time benefits include medical, HSA plan, dental, vision, life, Section 125 plan, vacation, personal days, sick time, holidays, expense reimbursement, tuition reimbursement, and more. Enrollment in the Ohio Public Employees Retirement System and direct deposit is required.
APPLY

More information about this opening and a required MidPointe application can be found on our web site at www.midpointelibrary.org, click on About the Library à Job Openings à Fill Out Job Application Form, or go to www.tinyurl.com/MidPointe-apply

