
 

 

PatronPoint Hold Notices 
 

SEO has partnered with PatronPoint to create branded and enhanced notices for hold, overdue, and 

courtesy notices. Hold notices are to go live on February 7, 2022, with the other two in the upcoming 

months. 

 

Benefits & Features: 

• Branded with your library logo 

• Cover images 

• Link to My Account 

• Pickup by date listed for each item 

• New SMS verbiage: Hi <name>. You have item(s) to pickup at <pickup location>. 
• Patron engagement measurements (e-mail sent/viewed tracking) 

  

Here’s a link to a sample hold notice: 

https://seooh.patronpoint.com/email/view/61f84ee37f2c2675299799  

  

Other Changes: 

• Notices will now be sent at 9 am and 4 pm 

• Subject line: Your library hold is ready for pickup! 

• Sender: noreply@servingeveryohioan.org 

 

Staff Tips & Reminders 
• SMS address goes in the Address 2 field, SMS line 

• Separate multiple e-mail addresses in the e-mail field with a comma ( , ) not a semicolon ( ; ) 

 

 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fseooh.patronpoint.com%2Femail%2Fview%2F61f84ee37f2c2675299799&data=04%7C01%7Cjmiley%40library.ohio.gov%7C6680aaf408fc4ff5ad7d08d9e59e0683%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637793289154832937%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=cxhPat2ZkU90WEvPU3Wzk7CypWJmiirHhoCv%2FWpJvHs%3D&reserved=0
mailto:noreply@servingeveryohioan.org


Spanish Language Notices 
Your users can receive e-mails and SMS in Spanish. 

To update the user preferred language: 

1. Open the Modify User Wizard. 

 
2. Input the user library card number or search for the user. 

3. Click on the Demographics tab. 

 

 

 

 

 

 

 

 

 

4. Change the Language from ENGLISH to SPANISH. 

 
5. Click Save. 

 

 


