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PayPal Support <paypal_support_0@outlook.com

Presenter Notes
Presentation Notes
Top down.  
Subject: Response required – false sense of urgency.  You may be apt to react irrationally if you feel there is a time limit 
From address: Actual from address sender is not a real account.  Check the domain!!  Is it generic like a public email domain like outlook, gmail, or yahoo that anyone can create?  Changes are if so, it’s not legitimate.
Message: vaguely worded with bad grammar and spelling usually.  Does not seem like a professional email.
Links: Hover over links to see what they really are.  You can’t always rely on the built-in email security to verify authentic URLs









OVERCOMING 
NERVOUSNESS

Presenter Notes
Presentation Notes
Emails are looking more and more legitimate with the assistance of AI.  The best rule for any email, especially those that are requesting information is that if you are not expecting the email, you should always contact the person you believe to be the sender to verify.  If it is from PayPal like my example, then call paypal customer support directly or use their chat.  If it is from what looks like your boss asking you to move money or make a purchase, call your boss and verify they sent it.



MOBILE SECURITY
RON WOODS
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USE STRONG AUTHENTICATION

12



KEEP DEVICES UPDATED

13



14

PROTECT AGAINST PHISHING & MALWARE



COMPUTER SECURITY
DON WINLAND
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There are things out there…
 that will eat you for breakfast
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The Most Important Part
 of Security

Cyber or Personal
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Overcoming Fear of asking for help
 asking for advice

Overcoming Fear of making mistakes

 or looking foolish -   ASK
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Openly talking about cybersecurity risks is essential to 
staying protected.

Building a strong “security culture” means creating an 
environment where people feel safe speaking up—without 
fear of embarrassment, blame, or looking inexperienced.
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Since about 74% of breaches involve human factors like mistakes 
or social engineering, it’s critical that everyone feels comfortable 
asking questions, admitting uncertainty, and reporting potential 
issues right away. 

The goal isn’t to expect perfection—it’s to encourage awareness, 
honesty, and quick action when something doesn’t seem right.
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Who will you call or reach out to
When you think something

 could be a scam?
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Who will you ask at WORK?

Who will you ask at HOME?

Who will you ask if late at night?



SAFE BROWSING & DOWNLOADING
DON WINLAND

Don Winland       dwinland@library.ohio.gov

Michael Postlethwait  mpost@library.ohio.gov

Ron Woods     rwoods@library.ohio.gov

mailto:dwinland@library.ohio.gov
mailto:mpost@library.ohio.gov
mailto:rwoods@library.ohio.gov
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